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Printec S.A. and Spectrum Message Services Deliver 

MoneyGUARD Interactive SMS Messages Application 

 Solution provides confidence and control to customers using cards 
 

 (Athens, Greece – 27 July 2009) – Printec S.A., subsidiary of Printec Group, 

the leading provider of  Transaction Automation solutions in South Eastern Europe, 

today announced its partnership with Spectrum Message Services Pty Ltd to market 

its MoneyGUARD interactive SMS messaging platform. The system provides near 

real time alerting for debit and credit card transactions as well as a range of interactive 

message services. The product provides an additional layer of protection to banks’ 

fraud systems, using the flexibility and convenience of interactive SMS messages to 

identify and stop fraud quickly.  

 

Customers subscribing to the alerts from MoneyGUARD, provided by their bank, 

will be able to identify suspicious transactions as they occur, in real time, by receiving 

an SMS message within seconds after conducting a transaction, containing details of 

the transaction such as location, merchant name and amount. If that transaction is 

fraudulent, the customer can respond with a simple ‘BLOCK’ message, and the card 

can be stopped. This has the potential to stop fraud much sooner than current 

methods, and to prevent cards being blocked incorrectly by banks in attempts to stop 

fraud, and therefore helping to improve customer service. 

 

In addition to the system responding to transactions the bank believes are 

fraudulent, customers can ask to be notified of transactions that meet pre-defined 

parameters – such as overseas, over a certain value, online etc. They can also use the 

tool to request balance enquiries, change credit limits or perform exchange rate 

checks – giving the customer a simple, interactive channel to contact the bank at any 

time, from any place, and providing the bank with an important opportunity to 

generate additional revenue. 
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Gerard Vos, managing director of Spectrum Message Services, said “This 

partnership is part of Spectrum’s strategy to expand sales of its solutions through well 

respected partners. Printec’s long standing history, expertise and local presence will 

serve to further promote Spectrum’s widely accepted solutions in Greece.” 

 

Yannis Karagiannis, General Manager Printec Greece said “We are happy to 

announce our business partnership with Spectrum. As losses from card fraud continue 

to rise, Printec responds to the growing request of its customers for enhanced security 

in card transactions with this partnership. Printec will now be able to provide Greek 

Financial Institutions and their end customers with the ability to respond even faster 

to fraudulent use of  payment cards while at the same time guaranteeing optimum card 

services.”  

 

About Spectrum Message Services Pty Ltd. 

Spectrum Message Services Pty Ltd is a leading provider of near real time SMS 

alerting and interactive applications. The company markets its solutions globally and 

provides the MoneyGUARD interactive SMS platform, the Technocall IVR and call 

centre system, the SUBA branch automation platform and the Floware business flow 

tool to a number of banking and commercial clients worldwide. Visit 

www.spectrummessage.com.au for more information and contacts. 

 

About Printec S.A. 

Printec S.A. is the subsidiary of Printec Group, one of the fastest growing 

information technology companies in South Eastern Europe. The Group offers 

integrated solutions partnering with vendors such as NCR, Verifone, Talaris, 

Oberthur, etc. Printec Group Headquarters are located in Athens Greece. With 

subsidiaries in Albania, Bosnia & Herzegovina, Bulgaria, Croatia, Cyprus, Czech 

Republic, F.Y.R.O.Macedonia, Greece, Kosovo, Moldova, Romania, Serbia (incl. 

Montenegro), Slovakia, Slovenia and Ukraine, Printec is leading the evolution in 

Banking Solutions and Information Technology in South Eastern Europe. For more 

information about Printec Group please visit www.printecgroup.com. For more 

information about Printec S.A., please visit www.printec.gr 

  


